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Abstract:

This study aimed to know the effect of social capital (trust, peership, cooperation, and social integration) on
achieving the competitive priorities (quality, cost, flexibility, delivery, time of service delivery, and
excellence in the service) in the Jordanian Islamic banks. Study sample consisted of the Jordanian Islamic
banks (Jordanian Islamic Bank, Arab International Islamic Bank and Jordan Dubai Islamic Bank). Al-Rajehi
Bank was excluded because the study was limited to the Jordanian Islamic banks, and Al-Rajehi is un-
jordanian Islamic.

The results also showed the presence of positive significant relation between the social capital variables
(trust, peership, cooporation, and social integration), and the presence of a positive significant effect of these
variables together on the competitive priorities.
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alal aagill aa Bilgh 1385 ¢(%29.3) Caly Allg o) [ jiinale thle ciluly Jage dlea dons a0
Jage iles Bas oF o 1ag o0l 258 Gy IS Uage Alea Cialagiy Cijlaal) g lkE b lyasis
il i) il 15 (%0.4) s Cialy Cua dall & J8Y) Ll 1ISE a8 Jil dale 446
(%22.5) caly lly dand Gudy G Leli %0518 avd ) G Cialy Cum oY1 b and Gl
Siladiia 8 ()Y el qish e 815 1any (%04.1) il Cun ) o e 3l A e la Lo
< By Lo Alle Aulee 58 weSUL (gsaa Al A o L Cojladl) U 8 daldy Yl
A il Al aan e (%53.7) @il s Sl L) B 15 e Ji 10 — 5yal) 48 A
(%12.6) cualy Gua V) dsal) i<l 45w 15 5540
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dadi o 4 3.81 4 .
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dadiyo 2 3.93 ey Jalsil .
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el 3 cadine Al paal) Eim e el JLl Gl ebiie sie o Y dgaall il el
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dadi e 4 3.78 g al .
da o 2 3.88 sl .
Qxdlya 5 3.74 daadll A il .
dadl o 3.85 Ll clyglgy)
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Salail A1 At )l daa il g Liad) & s el SUEAD (et Auball (e gial) 138 S
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Lo WS
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Coeffecient ANOVA Summery
o o ] 2 ALY sl
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Aadlinl) Gl 8 oalall e
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.BJ;\} ;\_1“); :\;JJ e g (P < 005) szluao e J\J;.N\ :\_1&5.1:4 .AS}J \.AA}
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AL A Zae il Aaadl) Javg (A1 Aol Apenad) Al JiE Y G Le e ol
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aiayy) dslay)
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s oF e 1 (= 0.254) aasill Jalee dad oF cdiys L Apedlal)l sV (L)) i
Of el Jpan (e e LS LAl L) 6 il (e (%6025.4) ojlsia Lo s 38 (alLa3l)
P) Gsiue dic laaiy] dygina 5 138 (Sig = 0.000)48 (g5ie 2ic (158.610) cusly 38 (F) 4

Baaly A da ) die (S 0.05

Gsiase dic (t= 12.594) dad ofs (B 0.504 = ) dad of Loaf cdlalad) Jsia g oo LS

(P < 0.05)s55ss ic. Jalaal) &t 355 0385 (Sig = 0.000)4

A Aol e il A dl) iy A5 il Farel) il Y e e e g

Cojlaall dudlal) @by A Al (P < 0.054V2 (ssiwe ie dgbas) ANy 53 5 aag
aiayy) dslay)

ainy ) LY Gjlal] dalil)

Ldlinl) gl Ao (ogladl) puida ST Las) gili*

el J 2 Gl gag| T o
Coeffecient ANOVA Summery
*qi *qi ] 2 ) pial)
S[gt sy w Slg:]F :A:; E 441:.4 d‘h: &
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EAFARN
0.000| 13.726| 0.028| 0.537| (ysillyaial 0.000 1| 188.403| 0.288| 0.537 a_jim\
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A oLy

&b ey Jalsill (P < 0.0535 s die dflan) ANy 53 556 aag Y Hg 1-4
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Ldlinl) clglg¥) Ao o laiay) Jalsil) paia A1 jLd) gl

e J 22 ol gias| T cads
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*Sig t : N | R| @ osd
; ] Waad B " Fl ™ FI kel dala
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Ay @l -Eu‘(y | Df )l
- i EAFAINY
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(P <0.05) (g5t dic dilan) AV 13 il o< *
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Standard Multiple (s)baall saaiall lasiV) Jalas alasiad 25 391 L)l dacajdll Hlad
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e J 2 ol gz | T8 s
Coeffecient ANOVA Sun':/lnggel
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0.000 | 3.533 | 0.032| 0.166 | A&l e
0.000 | 3.637 | 0.030| 0.160 )M
el
e <liglsy)
0.000 | 4.446 | 0.032 | 0.202 0.000 4| 96.560 | 0.455| 0.675| . ..
Gyt Asualiil)
P
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e laay)

(P <0.05) (g5t die dlan) AV 13 bl (<G *
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il il G daasall A ) 5uiy(R = 0.675) Loy deles of Jsaall il s
Gl il il e (el Jld) (uf) ) cbesdl 5o LS ool il
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Les ¢(Sig = 0.000) A2 (ssisass ¢(6.437) & sdic thad cilys (0.300) cualy 3 (o laay!
(g aadl 13 i o ) e

Aad) Gl Jaiig oY) Al Bpedal) Bpcail) o andaind ¥ st (e Gau L e sl
salilal)

Gl Gaian 8 el Jldl bl (P < 0.05) dysine (ssime aic dflas) AN 53 5 aagy
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*Sig F R? £ lsall
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0.000 | 251.367 1 0.307 0.351 0.592 1
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0.000 4.748 0.216 o )
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0.000 4.446 0.202 gl &

0.000 3.637 0.160 0L

(P <0.05) (s5iue die dlan) AV 13 bl (<G *
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lsl 1 & Jualal)l JSI il e G Ciliay cps o QB Zhgall 8 e laaY) Jalill )
zasalll b AEl; elaa¥) Jolill ) oglaillymie diloa) ye @llds (%44.0) aiss Lo ) Lol
iad Lo ALl i dila) die Lyl lsl ) 3 Jualad) JSI cplal) i dus caaly a5 Cullil
Tigine (Gsie (e i Aan¥) zilal) 3 dhd) F clbgiae of We (ol z3sall i (%45.5)
sV Ay giee 2S5 534 (Sig = 0.000)

(S 5ise die i Adbdall t il gie ie Aag V) 3kl 8B ad o and Liagl Jeanll 808 (ol
oo i cela Al Aa¥1 zpmad) el zile (ads Gl aaeals (Sig = 0.000) Ayl
AN 5 Ll s zalall el sl ol jady Lee ¢ laad¥) Ol dysies 35 1285 ¢(0.05)
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Agleal) 380 ¢ Al (g giaall o palal) Jajall ¢ uindl 488 gasall Jalgad) )
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‘b WS «(One way — ANOVA) laalgtest

G i) bl S (P < 0.05) dusine (g5iue i dilas] A0 &3 (3558 aagi Y Hg 2-1

uiad) el laFhocdlinl) clygls) b (3l Ll
*Sig t dad AN dad @kl )iy ) gl | i)
0.402 3.850 3
0.987 0.017 0.001 0311 3849 5

(P <0.05) (g5t dic dilan) AV 13 il o< *

JIs e 38 s Aemdlall sl Joa by sS clilaial Jawgia g @il o dsaall ey
(t = 0.017) & dusunall t dad culSy oS allaly (0.001) Gl dad il Cua ¢ Lilas)
.0.05 (e ST a5 (Sig =0.987) AV (s5imany

L) Coliadll b dadlil) Clidg¥) GaaS e O Oawind) e Oisasall O a1
Sy oaall Al Y Ll Gl @by e o ) s 13 el das dpliie daa Ay
cOmeiad) (G ABildie da

adl e a1 31 Gl e A il Ji 5 4de
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Sl Bl ssise (s Ofisaall O iz 1385 .0.05) e BB a5 (Sig = 0.431) AN (ssisas

Tl LT @y o sl Jaly s ABLae dany A ) Lol Cilad) b Gl

oalall Jasall jeains e Lol Al Gy Leilaliig Cojladdly Jasiy Wl siuag

radl e st ) Al ) desad) Al Jid 5 Ade

Jasall ) (g3 dndlit) bl SU(P < 0.05) dygins (ssie die dgiloasn) Ao Cld G )8 aag Y

sl
e i) bl S (P < 0.05) dusine (g5iue i dilas] A0 &3 (3558 aagi Y 1Hg 2-3
bl gl )
cohalsl) (g ghonall il ot Agedlinl cilysls¥) B G SLad)
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0.245 1.391 0.201 3 0.602 il ganall G S o
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.0.05 e ,SI =Y (Sig = 0.245) aya

Cpbiad) b dadlal) Gligl¥) Gad hine s dleadl agihd Cdia) e ol of i 1y
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