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The Impact of Customer Relationship Management on Tourists’ Attitudes towards
Domestic Tourism in Algeria in Light of Corona Pandemic: A Field Study of a Sample
of Clients of Algerian Tourism Agencies

2 Jond 5 a3l dakild F 1 ¢ 5aa (U3
g.Maazi@univ-dbkm.dz « i sall & bl SLaBY) e ille Gused Aabai sy sl dadls !
f.kassoul@univ-dbkm.dz «iible (pued dalad gr ASball daals 2

2022/06/ 30 : il 2022/05/ 31 :Jsa 2022/01/ 30 :alaull

oadla

iails Jb 6 el Aalal) daldl e Ll cilaladl o g3l ae AU 50 il A pee ) Al jal) e
O A e Al Ky ae Galalxial) sl Zluall (0 die e e 5y 5 )Ll aranal o8 b muagil g by ) S
il dile dgay Y Al )l cuali g ¢ SPSS V20 geli s alasiuly il i) il g bl dudas o5 a8 il 200
LS dadla dl 8 5ally Adalall Al e oLl clalad) e 055 ae 38UaD) 5ol 4 ies AU 3
A1 Aalid) o L) cilalas) ¢y 30 ae A8ladl 5l sApalidal) cilals)

.M310 «Z320 :jel jsa,

Abstract:

The study aimed to know the impact of customer relationship management on the trends of tourists towards
domestic tourism in Algeria in light of the Corona pandemic, and to clarify this, a form was designed and
distributed to a sample of local tourists dealing with tourism agencies consisting of 200 tourists, then the
data was analyzed and hypotheses tested using the SPSS V20 program, and the study concluded that there
is a significant effect of customer relationship management on the trends of tourists towards domestic
tourism in Algeria in light of the Corona pandemic.

Keywords: Customer Relations hip Management, Trends of Tourist, Domestic tourism.

(JEL) Classification : 2320 <M310.
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