207 =191 o (wlr 4231/ 2020.21/ 04 1301/ 03 kst JusHiy JUI slad) U

ALaLa) 5asad) 51 Aaal) Jalsally cpSail) (o ABall Alad Ao

@l Al eliy (B Cppaall SRS dgag (e

& gl &
rebie.messaoud@ univ-biskra.dz ¢ Sew jad AR daala
ouadaradial7@gmail.com 4 3a).
¢l-caphan e Gla 8 dads

2020/01/ 31 : 2020/01/12 s 2019/12/ 20 ey

Toadla

8agall Bl dajall Jalsall (g)la¥) asal) ?}@'&‘d A A ey ‘éﬁ Cppall @al (630 Byaa ) Au))all sda 2l
O Al Gliag ady L dapal) dalsadly Gu€all uy A8l ) ol dglaa A (g el g98 (éAL@.E:uLB Sy kol
On A ADle Glia o)y L ALLAN Bagal) B8 dsjall Jalgall @\3.“ aaial) S p<al) Jiwall izl aiye Syl ella
B daall Jalsall (1e de gana Lijdy cpSall gadai ) Ligas) LS ) ALl sagall 5y dajall Julsally ca<all
LAl sagal)

LSl cAlalal) sagall ylaY dasaldl Jalgad) (ALaLal) 3asal) rdaalidal) culalst)

.N11 «N12 Zj8| J5)

Abstract:

This study is aimed to know the realization managers in Al Baraka Bank Algeria’s concept of
empowerment and critical factors of total quality management and their application in the bank's branches.
And highlight the relationship between empowerment and critical factors. study concluded that there is a
high awareness of the independent variable and empowerment as well as the dependent variable factors
critical to TQM. And that there is a strong relationship between empowerment and critical factors of total
guality management, that means when empowerment is practiced correctly we get more critical factors of
TOM.

Keywords: Total quality management, Critical factors of total quality management, Empowerment.
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