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Abstract: 

      The study aimed to identify the impact of the application of job performance planning in improving the 

institutional performance of the Palestinian ministries and governmental institutions, through the analysis of 

the job performance planning stage. The comprehensive survey method was used in collecting and 

analyzing data, and to answer the study questions, the statistical package for social studies (SPSS) program 

was used. 

The most important results of the study are the existence of an effect of applying job performance planning 

in improving the Palestinian governmental institutional performance, and that the governmental institution 

sets specific and measurable goals at all administrative levels to a large extent, and there are clear and 

specific performance indicators to measure the results required to be achieved by employees in the ministry 

to a large extent. 

 Keywords: Planning, Job performance planning, Job performance, Governmental institutional 

performance. 

                                                           

 

  

mailto:m.belaid@centre-univ-mila.dz


  

 

  

 

1 

http://kenanaonline.com/users/ahmedkordy/tags/82936/posts
http://kenanaonline.com/users/ahmedkordy/tags/82936/posts
http://kenanaonline.com/users/ahmedkordy/tags/82936/posts
http://kenanaonline.com/users/ahmedkordy/tags/82936/posts
http://kenanaonline.com/users/ahmedkordy/tags/82936/posts
http://kenanaonline.com/users/ahmedkordy/tags/82936/posts


  
 

  

   

 

1.1

1.1

 

 



  

 

  

 

1.1

1.1

(α≤0.05) 

1.1

 

 
 



  
 

  

   

 

1.1

1.1

2222

 

2222



  

 

  

 



  
 

  

   

 

ا



  

 

  

 

Edgar,Hollandsworth, (2021)



  
 

  

   

 

Harahap,Rudy Mahani, (2018)

Torneo Ador, (2016)

 Procedia. (2012)،

SMP

SMP

SCP

https://www.researchgate.net/profile/Ador-Torneo


  

 

  

 

SMP

SMP

 

Chandrasekhar, (2008)  ،



  
 

  

   

 

(Fatile,2015, p78)

PERFORMARE

PERFORMANCE

2112211 

 

 



  

 

  

 

(Armstrongs, 2010, p253) 

(Sackey, 2017, p9) 

2.2

Tan, 2015, p190

Andrews, 2014

 

(National Performance Management Advisory Commission, 2010 p8-10) 

  
  
  
  
  
  
  



  
 

  

   

 

  

 

International Labour Office, 2009, p1-2) 
  
  
  
  
  
 

 

 

11

2112222271

1  

2  

1  

4  

5  

2  

7  

8  

2  

11  

11  

12  



  

 

  

 

11 

 

. 

. 

. 

. 

: 

: 

 . 
 . 
 . 
 . 



  
 

  

   

 

. 
:

:
 

 

. 

. 

. 

.



  

 

  

 

:

: 

: 

 (SMART):
 

 . 
 . 
 

. 
 . 
 . 

 : 

: 

. 
. 

% 

. 

% 



  
 

  

   

 

. 
: 

:

 

 



  

 

  

 

 

The WhatThe how:

 "SMART

 

 
 

 
 



  
 

  

   

 

 

 
  
  
  

 
 

  
  
  
 

 



  

 

  

 

 

 

5.2

04

 

5.2

 34(1-14)

14

5.2

211414

  

22



  
 

  

   

 

Internal Validity 

(4.40  ≥α،)

 Sig
1. .796* 0.000 

2. .701* 0.000 

3. .837* 0.000 

0. .761* 0.000 

0. .850* 0.000 

6. .797* 0.000 

7. .827* 0.000 

8. .828* 0.000 

9. .826* 0.000 

14. .851* 0.000 

11. .817* 0.000 

12. .783* 0.000 

13. .887* 0.000 



  

 

  

 

 Sig

10. .857* 0.000 

*≥α

(4.40  ≥α)

 Sig

1. .636* 0.000 

2. .780* 0.000 

3. .740* 0.000 

0. .654* 0.000 

0. .821* 0.000 

6. .842* 0.000 

7. .934* 0.000 

8. .809* 0.000 

9. .709* 0.000 



  
 

  

   

 

 Sig

14. .865* 0.000 

11. .694* 0.000 

12. .638* 0.000 

13. .630* 0.000 

10. .767* 0.000 

10. .802* 0.000 

16. .808* 0.000 

17. .842* 0.000 

18. .717* 0.000 

19. .795* 0.000 

24. .725* 0.000 

*  ≥α

(4.40  ≥α)

Structure Validity



  

 

  

 

(Sig.) 

 .945* 0.000 
 .936* 0.000 

*≥α

(4.40  ≥α)

 Reliability

21181

 Alpha Cronbach's Coefficient

 0.960 14 الوظيفي 

 20 0.961 

34 0.9605 

0.960،0.9610.9605

 Normality Distribution Test

K-S)) Kolmogorov-Smirnov Test



  
 

  

   

 

(Sig.) 

 0.327 0.950 الوظيفي 

 0.836 0.487 

0.835 0.488 

 (Sig.) 0.05،

         

           

           

211727

  
  
  
  

T
Sig>0.05 (Sig0.05

Sig<0.05(Sig 0.05ن أقل م)



  

 

  

 

 

(α≤0.05) 

T

t

t

  
  

 0.000 13.57 كبيرة 7 73.44 2.03 7.34  .1

 0.000 13.67 كبيرة 6 73.82 2.06 7.38  .2

 0.000 10.50 كبيرة 13 69.91 2.13 6.99  .3

 0.000 10.13 كبيرة 14 69.02 2.08 6.90  .0

 0.000 11.10 كبيرة 11 70.13 2.04 7.01  .0



  
 

  

   

 

  
  

 0.000 15.22 كبيرة 9 72.18 1.69 7.22  .6

 0.000 21.24 كبيرة 3 75.91 1.48 7.59  .7

 0.000 17.29 كبيرة 4 74.93 1.73 7.49  .8

 0.000 12.92 كبيرة 10 70.93 1.85 7.09  .9

 0.000 16.65 كبيرة 5 74.44 1.75 7.44  .14

 0.000 23.90 كبيرة 1 79.07 1.51 7.91  .11

 0.000 19.43 كبيرة 2 76.53 1.66 7.65  .12

 0.000 11.29 كبيرة 12 70.09 2.00 7.01  .13



  

 

  

 

  
  

 0.000 15.18 كبيرة 8 72.50 1.73 7.25  .10

 0.000 18.52 كبيرة  73.06 1.46 7.31 

 

7.91
79.07

 
 

6.9069.02

 7.31
73.06

 
 73.06



  
 

  

   

 

SMP

 

t

t

  
  

 0.000 10.03 كبيرة 14 67.68 1.89 6.77  .1



  

 

  

 

  
  

 0.000 5.75 متوسطة 20 62.94 2.05 6.29  .2

 0.000 9.78 كبيرة 16 66.77 1.80 6.68  .3

 0.000 10.96 كبيرة 13 67.81 1.75 6.78  .0

 0.000 10.70 كبيرة 15 67.63 1.77 6.76  .0

 0.000 7.14 متوسطة 19 63.48 1.78 6.35  .6

 0.000 11.32 كبيرة 11 68.97 1.85 6.90  .7



  
 

  

   

 

  
  

 0.000 13.30 كبيرة 8 70.94 1.79 7.09  .8

 0.000 13.16 يرةكب 9 70.49 1.76 7.05  .9

 0.000 12.54 كبيرة 10 69.20 1.69 6.92  .14

 0.000 14.58 كبيرة 7 70.98 1.64 7.10  .11

 0.000 21.08 كبيرة 3 75.80 1.48 7.58  .12

 0.000 8.39 كبيرة 17 66.03 1.97 6.60  .13

 0.000 7.82 كبيرة 18 65.49 2.01 6.55  .10



  

 

  

 

  
  

 0.000 10.66 كبيرة 12 67.90 1.81 6.79  .10

 0.000 17.17 كبيرة 5 73.93 1.65 7.39  .16

 0.000 24.69 كبيرة 1 77.81 1.38 7.78  .17

 0.000 17.33 كبيرة 4 74.29 1.67 7.43  .18

 0.000 18.07 كبيرة 6 73.48 1.53 7.35  .19

 0.000 19.27 كبيرة 2 76.71 1.68 7.67  .24

 0.000 16.44 كبيرة  69.92 1.36 6.99 



  
 

  

   

 

 

7.7877.81

 

 

6.29

62.94

 

 

6.9969.92

 
 69.92



  

 

  

 

 

≥αPerson

(Sig.) 

0.05   ≥α

. 
.787* 0.000 

3064

*4.40  ≥α.

Sig0.000
4.40  ≥α

(α≤0.05)



  
 

  

   

 

2.22

  TSig. 
0.863 3.538 0.000 

 0.175 2.865 0.005 

 
F 

 

 
FF226.230

 
TT

5



  

 

  

 

  
  

 0.8630.175 (

2121

 . 
  

  

  

  

  

  

 

 

  

  



  
 

  

   

 

  

  

 

 

 

 

 

 

 

 

 

 

8 

 

 

 

 



  

 

  

 

 

IBM SPSS Statistics 

SPSS



  
 

  

   

 

Andrews, Rhys. (2014). Performance Management and Public Service Improvement, Evidence 

Review Prepared for the Commission on Public Service Governance and Delivery, Public 

Policy Institute for Wales Wales. 

Armstrong, Michael. (2010) Armstrong’s essential human resource management practice: A guide 

to people management, London: Kogan.  

Chandrasekhar, Shri. (2008). Performance management in Government 

India,https://www.webarchive.org.uk/wayback/archive/3000/https://www.gov.scot/Topics/Rese

arch/About/Social-Research. 

Edgar,Hollandsworth. (2021). Institutionalizing Performance Management: Lessons for 

Government Leaders from the Government Performance and Results Act Modernization Act of 

2010, Dissertation submitted to the faculty of Virginia Polytechnic Institute and State 

University in partial fulfillment of the requirements for the degree of Doctor of Philosophy in 

Public Administration and Public Affairs. 

Fatile, Jacob Olufemi. (2015). Performance Management Systems and Productivity in the Public 

Sector: Wither African Public Administration:, Africa’s Public Service Delivery & Performance 

Review. 

Harahap,Rudy Mahani. (2018). Integration Organization and Individual Level Performance 

Management System Within The Indonesian Public Sectors, A thesis submitted to Auckland 

University of Technology in fulfillment of the requirement for the Degree of Doctor of 

Philosophy(PHD), Faculty of Business and Law. 

https://www.webarchive.org.uk/wayback/archive/3000/https:/www.gov.scot/Topics/Research/About/Social-Research.
https://www.webarchive.org.uk/wayback/archive/3000/https:/www.gov.scot/Topics/Research/About/Social-Research.


  

 

  

 

Procedia. (2012).Organizational Factors Influencing Performance Management System in Higher 

Educational Institution of South East Asia,The 2012 International Conference on Asia Pacific 

Business Innovation and Technology Management. 

  Sackey,   Lyndon N. A. (2017). Performance Management Techniques in Public Sector,Master 

Thesis,the University of Pardubice,Faculty of EconomicsandAdministration. 

Torneo Ador. (2016). Government Performance Management and Evaluation in South Korea: 

History and Current Practices. 

International Labour Office. (2009). Performance Management Framework. 

National Performance Management Advisory Commission. (2010). A performance management 

framework for state and local government: from measurement and reporting to management 

and improving. 

 
 

https://www.researchgate.net/profile/Ador-Torneo

