113 -98 2023 | s [4 50 0 [7 sl JUaellly JU_b stz s

fbal) Jgadd) ajadl caldag daig SN A paal) cilaadd) gkt
Al Al
The Development of Electronic Banking Services is a Requirement to Promote
Financial Inclusion: Case of Algeria

Jadila
Do dmals ¢ pastl o gle 5 4y ol oY) o slall 448
h.nedjar@univ-jijel.dz

2023/12/ 31 : ,all 2023/12/ 31 :Jsailt 2023/08/ 23 : !

Sas ped A Leabis glus il Auis AN A padl clesll &l o ppnl) dadia ) Jld) 13 Gangg
Al Aadal) el Ans KV Adpad) cleddl ki e Addat Aup sha) DA e Gl L Il el
.‘:ALAS\ d}mﬂ\ )i):ﬁ ‘:9 Q‘)}Jj L3dle OLL’} (‘9_15)355&/\

Csindl A Lo Jabaal saliyy el 3 A s Adpead) cilendl) ok ooy 4l ) Al il cacals S
ipadl ladll pd5e glat Lo Lol costhal i) ) 35 o JUl Jsadll 5308 3 Ll o V) paY)
Capuall 33eals Aaad )l il giall Hadnul Cama laSey A LEN) il pdiges (Jsenall Citlelly eVl ye) Lol
LS pdal) Clanay Y

.G21.E42 :jel jsa)

Abstract:

This article aims to shed light on the reality of electronic banking services in Algeria and demonstrate
their contribution to supporting and promoting financial inclusion. This is done by conducting an analytical
study on the reality of electronic banking services in Algeria (systems of electronic payment) and showing
their relationship and role in promoting financial inclusion.

The results of the study concluded that despite the development of electronic banking services in Algeria
and the increase in their use in recent years, their contribution to enhancing financial inclusion has not
reason to the required level, especially with regard to the index of digital banking services (via the Internet
and mobile phone) and the index of credit cards, which reflect the weak use of digital channels, ATMs and
electronic payment terminals.

Keywords: Electronic banking, electronic payment systems, financial inclusion, commercial banks,
Algeria.
(JEL) Classification : E42,G21.
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