Ayl dsid) b Ayig ) A jpal) cilard
@Al Ll Gadl Al dujy

gl preosl .3
A s g bl
osghirlouiza@gmail.com
Received: May 2018 Accepted: July 2018 Published: September 2018

LR

idall daadl 6 e OF o s ol (3 g iSOY) Bl Slads o5 wly o el U] Ayl ods 32
YLaiVly Slaghall LorglgiSS Jany Jltaly commnd! bl Jo) IO e il dl o (3 cIlile WT ap515dt Sandl (3 259 SIY)
gl CUajd\ &

o oA eadll Bleus (._]a.» sk celar &Jb A 3 el ALl Gl sl gy e (5 S 6&5.& o2 ag
Gyl o o byl gpnadl e b3y wbad) of Comodly sl iked) 23,0l Blods e Slilld) jpbodl) plad Jls) JY
) e daadd) el Oshol plasezal 1) BLEYLG (g
598V gall 39 iSOV Bl iy (i V) el bt cdmaiod) SIS

Abstract:

This study aims to identify the reality of the availability of electronic banking
services in Algerian banks, what distinguishes the electronic banking service in the
Algerian banks is that are still at an initial stage through the introduction of debit cards
and the introduction of some ICT in the banking sector.

The Algerian People's Loan is one of the oldest bank institutions in Algeria which
has been able to develop its customer service systems by introducing the advanced

system of cards to its banking services, whether by drawing or paying at the national or
international level, and to using the method of providing the service across the line.
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