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The importance of the axes of TQM in higher education
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Abstract:

This study aims to demonstrate the importance of the application of
the TOM in higher education institutions. The importance of this stuady is that
it contains an analytical study of the TQM axes at the University of Abbas
Lagrour Khanchela from the student’s point of view, in which it can be
expanded and deepenedThe administration of universities and researchers in
this field can benefit from it. From the questionnaire, we have also figured out
that there is an enormous acceptance and satisfaction by the students on the
existence of many quality features in the university under investigation.

In this study, we recommend the necessity of benefiting from the
concept of TOM and how to apply it for further progress in all domains of
university education, through the working on achieving the student’s needs
and desires , and to provide various qualified financial and human resources
that increase the student’s level and allow to obtain qualified human
frameworks. In addition to the work on enhancing the competitiveness ability
of universities to face the external challenges and keep pace with the rapid
developments of this time.

Keywords: T7otal Quality Management, Higher Education Institutions,
Students, University of Khench
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Statistiques de fiabilité

Alpha de
Cronbach
basé sur des
Alpha de éléments Nombre
Cronbach normalisés d'éléments
,963 ,966 25

Statistiques de total des éléments

Moyenne de | Variance de Alpha de
léchelle en [échelle en Corrélation Cronbach en
cas de cas de complete des | Carré dela cas de

suppression | suppression éléments corrélation suppression

d'un élément d'un élément COITigés multiple de l'élément

T1 16,4086 8,285 ,883 ,851 ,969
T2 16,3314 7,532 ,951 ,942 ,957
T3 16,2638 7,314 ,931 ,903 ,961
T4 16,4692 7,378 ,921 ,907 ,962
5 16,3389 7,564 ,901 ,897 ,965
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Statistiques d'item

Moy enne | Ecart-type N
X1 3,4297 ,81429 370
X2 4,2919 ,84018 370
X3 4,0432 , 97851 370
X4 4,0135 1,00531 370
X5 4,4432 , 79856 370
X6 4,2351 ,88122 370
X7 4,3000 ,83244 370
X8 3,4757 1,27120 370
X9 4,3000 , 70557 370
X10 4,2973 ,83827 370
X11 4,0135 ,96122 370
X12 4,0081 1,05020 370
X13 4,4027 ,81483 370
X14 4,24 86 ,89128 370
X15 4,2730 ,85450 370
X16 3,4622 1,26873 370
X17 4,2676 , 73346 370
X18 4,2243 ,84645 370
X19 3,9892 1,02800 370
X20 3,9757 1,04995 370
X21 4,3784 ,85386 370
X22 4,2946 , 87558 370
X23 4,1784 ,94600 370
X24 3,4622 1,27512 370
X25 4,2568 , 88131 370
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