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Abstract:

This study aimed to examine the knowledge management processes
(knowledge generation, knowledge storage, knowledge distribution and
knowledge application) and show their role in creating and enhancing quality
to the professors of economics, trade and science of management at the
University of AmmarTeledji in laghouat , In this study | used SPSS program,
to test hypotheses by using a combination of statistical methods and we have
been reached for a range of outcomes, including: that the knowledge
management processes have a role in creating and enhancing quality and this is
explained by the coefficient of determination R 2 which was equal to: 0.424
indicates that knowledge management processes explains 42.4% of the
dependent variable: quality, especially when it comes to the application of
knowledge.

Keywords: knowledge, knowledge management, quality, quality of higher
education.
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